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PRIVACY STATEMENT AND CONSENT REQUEST

Privacy Statement
All personal information and credit-related information we collect about you is collected, used and disclosed by us in accordance with 
our Privacy Statement which is available at www.rams.com.au/privacy/ or by calling us on 13 7267. Our Privacy Statement also provides 
information about how you can access and correct your personal information, and make a complaint. You do not have to provide us with 
any personal information or credit information but, if you don’t, we may not be able to process your application or request.

Marketing Communications
We will (and our RAMS franchisees may) use your personal information to send you offers for products and services we believe may be 
of interest and value to you (including by email, SMS or other means) unless you have previously told us that you do not want to receive 
marketing offers from us. The products and services offered may be provided by us or one of our third-party partners. If you do not want to 
receive direct marketing offers from us, you can call us on 13 7267, let us know using the contact details in our Privacy Statement or follow 
the opt-out instructions in the message. If you do not want to receive direct marketing offers from a RAMS franchisee, you should contact 
them directly or follow the opt-out instructions in their message.

CUSTOMER DETAILS

Customer 1	 Customer 2 (if applicable)

Full Name Full Name

Address Address

Date of Birth Date of Birth

ACCOUNT DETAILS

  Option 1: All accounts – A customer number is required to link all accounts (please enter here)

  Option 2: Information on individual accounts only (complete table below)

Account Number Account Type

AUTHORISED THIRD PARTY’S DETAILS

Full Name Company Name/
Relationship

email Preferred  
Contact No.

Postal 
Address

http://www.rams.com.au/privacy/
http://www.rams.com.au/privacy/
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AUTHORITY

  I/we authorise

Authorised Third Party’s name to act as my/our agent to:

•	� Seek and exchange personal information (including information related to credit, financial affairs or sensitive information about me and my accounts) from 
Westpac;

•	 Negotiate and enter into arrangements that are binding on me/us related to the account/s; and
•	 Act on my behalf until this authority is revoked.

  I/we understand that:
•	� Standard account notification (including account statements and other prescribed notices) can still be sent to me/us by Westpac;
•	 If an agreement is made, my/our written consent may be required;
•	� Westpac will rely on the information provided and the declaration and privacy consent previously provided by me/us to Westpac;
•	� Westpac will communicate with my/our appointed representative via phone, letter, email or other forms of communication as agreed and which may be 

required and;
•	 This authority can be revoked by contacting Westpac on 1800 898 006 or at the address below.

Signed: Customer 1 Date

Signed: Customer 2 (if applicable) Date

Signed: Authorised Third Party Date

Return Details: 
RAMS Financial Group Pty Ltd 
Locked Bag 5001, Concord West, NSW 2138, Australia 

Email to: privacy_officer@ramsservices.com.au

mailto:privacy_officer%40ramsservices.com.au?subject=
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