
Do you need an interpreter?
The Translating and Interpreting Service  

(TIS National) can help if English is not your 

first language, and you require the services 

of an interpreter to speak with RAMS about 

your home loan.

Visit www.tisnational.gov.au or call  

131 450 during the contact hours of 

8am-7pm, Monday to Friday (except  

public holidays) to arrange to speak to  

an interpreter. The service is free for  

RAMS customers.

The Translating and Interpreting Service (TIS 

National) is provided by the Department of 

Immigration and Border Protection.

More Information: RAMS Financial Group Pty Limited ABN 30 105 207 538 AR 405465 Australian credit 
licence 388065. Credit provider and issuer of RAMS deposit products: Westpac Banking Corporation ABN 
33 007 457 141 AFSL and Australian credit licence 233714. 16525/0816

For more information, contact your local RAMS Home Loan 
Specialist, or Call 13 RAMS  |  RAMS.com.au
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