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FAQs - savings accounts
Are RAMS accounts covered under the Government guarantee?
Are there any fees on a RAMS Saver?
Can I access my accounts using my mobile phone?
Can I access my personal or account information if I'm a joint account holder?
Can I apply for a higher daily transfer limit?
Can I cancel a payment or transfer?
Can I credit my salary to my RAMS Saver?
Can I deposit cash?
Can I deposit cheques?
Can I deposit money at a branch?
Can I give someone else authority to operate on my account?
Can I make transfers to and from my account when I'm overseas?
Can I modify a payment or transfer?
Can I open a joint account?
Do both joint account holders need to give permission to take money out?
Can I open a RAMS Saver if I am not an Australian resident?
Can I open a RAMS Saver in a business, company or trust name?
Can I open a RAMS Saver if Iâ€™m not an existing RAMS Home Loan customer?
Can I opt-in to receive paper statements instead of e-statements?
Can I request RAMS to direct debit funds from my account with another financial institution?
Can I send money from an overseas bank account into my RAMS Saver?
Can I set up a regular payment?
Can I set up an Automatic Savings Plan (ASP?)
Can I set up different savings accounts for different savings goals?
Can I transfer money overseas?
Can I use BPAYÂ®?
Can I use myRAMS to make payments or transfers to accounts at other banks?
Can I view my statements online?
Do I have access to a cheque book?
Do I need to provide my Tax File Number (TFN)?
Do I need to set up a linked account?
How can I contact you from overseas?
How can I deposit money into my RAMS Saver?
How does my account qualify for bonus interest?
How do I apply for a RAMS Saver account?
How do I change my postal and/or residential address?
How do I change my mobile phone number?
How do I change the name on my account?
How do I close my RAMS Saver account?
How do I dispute a transaction on my account?
How do I name my accounts
How do I provide/update my TFN?
How do I view my account balances?
How do I withdraw money from my RAMS Saver?
How is the FCS limit applied?
How is the interest calculated and paid on a RAMS Saver?
How long will it take my cheque to clear?
How many days does it take for a payment or transfer to reach another bank?
How many RAMS Saver accounts can I open?
How will I know if bonus interest has been paid on my RAMS Saver account?
How will I know if the interest rate on my RAMS Saver changes?
Is it safe to use myRAMS?
My loved one has recently passed away. What do I do now?
What are the minimum and maximum amounts I can transfer from my RAMS Saver?
What are the RAMS Customer Service Centreâ€™s hours of operation?
What details do I need to make a payment or transfer to another personâ€™s (or business) account?
What information doÂ I need to open a RAMS Saver account?
What information will I get when I open my account?
What is the Financial Claims Scheme?
Where can I get further information on the FCS?
What is the interest rate for the RAMS Saver?
What is the minimum and maximum amount I can deposit into a RAMS Saver?
When are statements issued for my RAMS Saver?
When donâ€™t I need to provide a Tax File Number?
When is the myRAMS website available?
Where can I find my new account number?
Where can I view the RAMS Saver account Terms and Conditions?
Who can open a RAMS Saver?
Will the interest rate on my RAMS Saver change?


FAQs - RAMS Action with offset account
Are RAMS accounts covered under the guarantee?
Are there any fees on a RAMS Action account with Offset?
Can I access my accounts using my mobile phone?
Can I access my personal or account information if I'm a joint account holder?
Can I apply for a higher daily transfer limit?
Can I cancel a payment or transfer?
Can I credit my salary to my RAMS Action account with Offset?
Can I deposit cash?
Can I deposit cheques?
Can I deposit money at a branch?
Can I give someone else authority to operate on my account?
Can I make transfers to and from my account when I'm overseas?
Can I modify a payment or transfer?
Can I open a joint account?
Do both joint account holders need to give permission to take money out?
Can I open a RAMS Action with Offset if I am not an Australian resident?
Can I open a RAMS Action account with Offset if Iâ€™m not an existing RAMS Home Loan customer?
Can I open a RAMS Action with Offset in a business, company or trust name, or in the name of a self managed super fund?
Can I open an account over the phone?
Can I opt-in to receive paper statements instead of e-statements?
Can I request RAMS to direct debit funds from my account with another financial institution?
Can I send money from an overseas bank account into my RAMS Account with Offset?
Can I set up a regular payment?
Can I set up an Automatic Savings Plan (ASP?)
Can I transfer money overseas?
Can I use BPAYÂ®?
Can I use myRAMS to make payments or transfers to accounts at other banks?
Can I view my statements online?
Do I have access to a cheque book?
Do I need to provide my Tax File Number (TFN)?
Do I need to set up a linked account?
How can I contact you from overseas?
How can I deposit money into my RAMS Action account with Offset?
How can I report my debit card lost, stolen or damaged?
How can I report that my debit card PIN has been lost or compromised?
How do I apply for a RAMS Action account with Offset?
How do I change my mobile phone number?
How do I change my postal and/or residential address?
How do I change the name on my account?
How do I close my RAMS Action account with Offset?
How do I name my accounts
How do I dispute a transaction on my account?
How do I provide my TFN?
How do I view my account balances?
How do I withdraw money from my RAMS Action account with Offset?
How is the FCS limit applied?
How long will it take my cheque to clear?
How many days does it take for a payment or transfer to reach another bank?
How many RAMS Action with Offset accounts can I open?
Is it safe to use myRAMS?
My loved one has recently passed away. What do I do now?
What are the minimum and maximum amounts I can transfer from my RAMS Action account with Offset?
What are the RAMS Customer Service Centreâ€™s hours of operation?
What details do I need to make a payment or transfer to another personâ€™s (or business) account?
What information do you need to open a RAMS Action account with Offset?
What information will I get when I open my account?
What is the Financial Claims Scheme?
Where can I get further information on the FCS?
What is the minimum and maximum amount I can deposit into a RAMS Action account with Offset?
What is the interest rate for RAMS Action account with Offset?
When are statements issued for my RAMS Action account with Offset?
When donâ€™t I need to provide a Tax File Number?
When is the myRAMS website available?
Where can I find my new account number?
Where can I view the RAMS Action account with Offset Terms and Conditions?
Which home loan products are eligible for RAMS Action account with Offset?
Who can open a RAMS Action account with Offset?


FAQs - RAMS Action account
Are RAMS accounts covered under the guarantee?
Are there any fees on a RAMS Action account?
Can I access my accounts using my mobile phone?
Can I access my personal or account information if I'm a joint account holder?
Can I apply for a higher daily transfer limit?
Can I cancel a payment or transfer?
Can I credit my salary to my RAMS Action?
Can I deposit cash?
Can I deposit cheques?
Can I deposit money at a branch?
Can I give someone else authority to operate on my account?
Can I make transfers to and from my account when I'm overseas?
Can I modify a payment or transfer?
Can I open a joint account?
Do both joint account holders need to give permission to take money out?
Can I open a RAMS Action account in a company name, trust name or in the name of a self managed super fund?
Can I open a RAMS Action account if I am not an Australian resident?
Can I open a RAMS Action account if Iâ€™m not an existing RAMS Home Loan customer?
Can I open an account over the phone?
Can I opt-in to receive paper statements instead of e-statements?
Can I request RAMS to direct debit funds from my account with another financial institution?
Can I send money from an overseas bank account into my RAMS Action account?
Can I set up a regular payment?
Can I set up an Automatic Savings Plan (ASP?)
Can I transfer money overseas?
Can I use BPAYÂ®?
Can I use myRAMS to make payments or transfers to accounts at other banks?
Can I view my statements online?
Do I have access to a cheque book?
Do I need to provide my Tax File Number (TFN)?
Do I need to set up a linked account?
How can I contact you from overseas?
How can I deposit money into my RAMS Action account?
How can I report my debit card lost, stolen or damaged?
How can I report my debit card PIN has been lost or compromised?
How do I apply for a RAMS Action account?
How do I change my postal and/or residential address?
How do I change my mobile phone number?
How do I change the name on my account?
How do I close my RAMS Action account?
How do I dispute a transaction on my account?
How do I name my accounts?
How do I provide/update my TFN?
How do I view my account balances?
How do I withdraw money from my RAMS Action account?
I have multiple deposit accounts across RAMS and Westpac. How does the limit work?
How is credit interest calculated and paid on a RAMS Action account?
How is debit interest calculated and charged on a RAMS Action account?
How is the FCS limit applied?
How long will it take my cheque to clear?
How many days does it take for a payment or transfer to reach another bank?
How many RAMS Action accounts can I open?
How will I know if the interest rate on my RAMS Action account changes?
Is it safe to use myRAMS?
My loved one has recently passed away. What do I do now?
What are the minimum and maximum amounts I can transfer from my RAMS Action account?
What are the RAMS Customer Service Centreâ€™s hours of operation?
What details do I need to make a payment or transfer to another personâ€™s (or business) account?
What information doÂ I need to open a RAMS Action account?
What information will I get when I open my account?
What is the minimum and maximum amount I can deposit into a RAMS Action account?
What is the Financial Claims Scheme?
Where can I get further information on the FCS?
What is the interest rate for RAMS Action account?
When are statements issued for my RAMS Action account?
When donâ€™t I need to provide a Tax File Number?
When is the myRAMS website available?
Where can I find my new account number?
Where can I view the RAMS Action account Terms and Conditions?
Who can open a RAMS Action account?
Who is responsible for administering the Financial Claims Scheme?
Will the interest rate on my RAMS Action account change?


	
	
	


	Franchising opportunities
	Rates, fees and charges
	Privacy
	Difficult circumstances


	Target Market Determinations
	Learn about myRAMS
	Access and inclusion
	Glossary


	Feedback and complaints
	FAQs
	Sitemap
	All offers






Any advice on this website does not take into account your objectives, financial situation or needs and you should consider whether it is appropriate for you. You should read the relevant disclosure document. Credit and eligibility criteria, fees and charges apply. Unless otherwise specified, the products are issued by Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. © RAMS Financial Group Pty Ltd ABN 30 105 207 538 AR. 405465 Australian credit licence 388065
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